
 

Budget Billing Program 
Have you ever wished that your water/sewer bills would be consistent each month? If so, then YCUA’s 
Budget Billing program is for you. Our Budget Billing program allows you to spread the cost of your bills 
over an entire year. This plan is only available to YCUA customers who have a history of 12 months at the 
address where you want the account to be budgeted, and the account must be current.  If you meet these 
qualifications, we can add you to the program right away.  
 
Here’s how the program works:  

• YCUA will calculate the average of your past 6 periods (12 months) to determine what your bi-
monthly Budget Billing amount will be for the next 6 cycles (1 year).  Any overages will be refunded 
to your bill in the last month.  Any shortages will be spread over the following 6 periods, so your 
billed amount will continue to be consistent. 

• After your first 12 months on the program, you will receive a new Budget Billing amount based on 
your actual water and sewer use charges for the previous 12 months plus the previous year’s 
shortage, (or overage credit) if necessary.   
   

o For example: If your original Budget Billing amount (for water and sewer use) was $100 per 
month and your actual water and sewer charges over the year totaled an average of $110 
per month, your new budget billing will be $120 (the new average of $110 plus $10 “true 
up” from your previous year.). 

Also worth noting, accounts that become delinquent while on the program may be removed from the 
program, also if for any reason you ask to be removed from the program, you will need to pay the total 
amount owed on the account by the next due date. To stay current, all you need to do is pay the Total 
Amount Due each month and once you sign up you will be on your way toward budgeting your water bills 
with YCUA’s Budget Billing program!  To check your eligibility or enroll in Budget Billing, or if you have any 
questions, please contact our customer service staff at (734) 484-4600 option 2. 
 

Go Green with On-Line Bills 
Working together to keep the earth green! 

 
Register your account with PSN (a link is provided on 
our website (www.ycua.org) to view your bill, view 
your consumption and payment history, and/or to pay 
your bill online. 
 
Sign-up for Online billing and receive your statement 
via email instead of paper (one tree is saved annually 
for every 1250 accounts signed up for paper-less 
statements). 
 
By registering your account you can now: 
 

 Receive payment confirmation 
 Receive bill notification 
 Review bills online 
 Review payment history online 
 Schedule recurring payments for a small fee 

 

WAYS TO PAY YOUR WATER & SEWER BILL 
 

 ACH- automatically taken from checking 
account bi-monthly (no cost).  Visit website 
at www.ycua.org to enroll or call (734) 484-
4600 x106 

 
 In person or mail: YCUA office (2777 State 

Road, Ypsilanti MI 48198) Open 8:00am-
4:00pm Monday thru Friday. 

 
 On Website with a credit card, debit or e-

check (link at www.ycua.org) for a small 
processing fee. 

 
 Over the phone at (877) 885-7968 for a small 

processing fee. 
 

 At Ypsilanti Township Civic Center. 
 

 Any Wal-Mart location for a small 
processing fee. 

YCUA Budget Billing and Bill Payment Information 
2777 State Road, Ypsilanti, MI  48198 

(734) 484-4600 
Hours 8:00am - 4:00pm


